
Rate your 
satisfaction 
with daily 

communicatio
n between 
yourself & 

ECLC

Rate your 
satisfaction 

with the 
content of  

programming.

Describe ways that you hope 
ECLC will improve their daily 

communication between staff, 
families and one another.

What areas of learning do you 
hope to see ECLC staff introduce 

to their programming and 
conversations with the children 

over the next 6 months?

ECLC staff strive to develop a 
learning space where every 

human feels safe, open to be 
themselves and learn in the days 
that mean the most to them. Is 
this evident to you in your daily 

interactions with the centre?
Please explain your answer 

above.

Do you 
have any 
specific 

concerns 
regarding 

the 
services at 

ECLC?

If you do have concerns 
regarding services at ECLC, 

please explain.
Are there any other comments that you would 

like to make?

4 5 Sandbox is not that user-friendly
Intro of alphabet (maybe already 
doing) Yes I agree with the statement above No

No but more of a a comment to 
LV staff- the garbage at Welcome 
park and in parking lot needs to 
be addressed. This is an animal 
attractant and looks unsightly.

We love how the amount of art work brought 
home- how kids are encouraged to be creative 
and allowed to play freely outside.

5 5 No

5 5

Regular updates to the chalk 
board that lists what the children 
did during the day

I can’t think of anything that is 
not already taught Yes!

I have always felt that the 
individual needs of my children 
are acknowledged and met and 
encouraged, and they thrive 
because of this No

I cannot express our gratitude enough for the 
level of care and learning that our children have 
gained from being part of ECLC.

5 5
Ongoing curiosities the kids have, 
as you already do :)! Absolutely!

The wonderful strengths, love 
and teaching skills each and 
every ECLC staff brings to the day 
mirrors that the adult humans 
feel safe, open to be themselves 
and teach in the ways that mean 
the most to them. Which in turn 
provides the same to the littles. No

Thank you for helping to raise my children. 
Without all that you have done, this parenting 
journey would have felt very different! Kids 
benefit from the socialization and so many things 
from attending such an impactful program. 
Parents benefit from an extended community and 
professional, loving resource too!

4 5

The only complaint I have is that 
sometimes our request to  ot 
have our child nap during the day 
doesn't seem to happen... 

We've really appreciated all the 
arts and crafts bring done on the 
3-5 side lately. No need for 
improvements, just wanted to 
acknowledge.

100%. The staff do an amazing 
job. N/a No Na We're so appreciative of the staff's effort. Thanks!

5 5
more daily activity update. such 
as picture have a parent portal apps yes No

5 5 No

3 4

It would be great if we could get 
a couple photos or videos sent of 
our child engaged in an activity, 
interacting or playing with a peer, 
every week. Via text would be 
pretty quick and easy.

Weather, safety around roads 
and vehicles/bikes, reading 
books, learning how to dress, 
physical activity & going outside, 
music, dance and rhythm, sharing 
and taking turns, helping each 
other and staff. Yes.

children are brought together in 
a communal way and we hear 
stories of how our child gets to 
be enthralled in activities they 
really enjoy. No

Including more photos in the newsletter would be 
wonderful!

5 5 Yes No No comments. Thank you for everything
5 5 No concerns Just keep up the good work Yes, I have had no concerns No

5 5

I like all the pictures in the 
newsletters and the stories 
posted in the cubby room

Body safety, consent (in age 
appropriate contexts) Yes absolutely

The kids are accepted for who 
and where they are 
developmentally and emotionally No

5 5 Yes Amazing staff No

5 5

I feel eclc’s daily communication 
between staff and families is 
already great Yes

It took my son a while to get 
comfortable with being in care 
other than my own and the staff 
were so patient and warm and 
loving. He has turned the corner 
and no longer has tears at drop 
off No

I really appreciate everything the staff and centre 
does

5 5 No You're doing a great job :D

5 5 They are amazing Love what they are doing

Yes! They make our daughter 
feel so safe and loved every day 
she’s with them No

5 5

If easier for staff to do via app, 
would be game for that! 
Otherwise slips work well

Truth and reconciliation! Have 
already been doing that with 
orange shirt day etc. Yes No

So fortunate and happpy to have such an amazing, 
solid and consistent team of professionals for our 
kiddos to spend time with.

5 5
I have no complain. Just great 
things to say

Cultural diversity, different types 
of families, gender diversity Yes! No Best daycare I could ever ask for!

5 5

I would love to hear more about 
my child's day.  What they did 
and what they are learning (IT) Absolutely! They are amazing!

Warm, open, inviting and love 
the children No

5 5

I love the monthly newsletters. 
Staff always do a great job telling 
me about Orwell's day - much 
appreciated!

Always happy for more 
Indigenous programming and 
happy to help if ever needed. 
Love that the programming 
follows the interests of the 
kiddos Yes! No

Thank you. I'm so grateful to you all. I also have 
learned so much over the years from staff about 
parenting, child development, etc. Thank you!!

5 5 No changes needed
More food and cooking I'd 
possible Yes absolutely My daughter is thriving No

We are so incredibly grateful to have such an 
amazing place for our daughter to grow and 
develop

5 5

Everything is honestly great! The 
slips are really helpful to give a 
snapshot of the day and emails 
are regular but not overly so. Nothing can think of 100% yes!!

The whole centre is so 
welcoming and warm, and Tuula 
is always so happy to be there No

Keep up the incredible work, you are massively 
appreciated!

5 5 Communication is great

We're very happy with your 
programming. Can't think of 
anything. Yes

We are extremely happy with 
how Rhys has grown with you. No

5 5 No
Thanks for all the great work you do! We are truly 
happy with all the great care we receive.

4 5

A short daily note that states 
how the child napped, whether 
they went to the bathroom and 
how their mood/behavior was 
would be great. friendship, kindness, emotions Yes!

The staff are wonderful and do a 
great job at making the children 
feel safe, welcome and loved. No
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